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We thank you for purchasing this product. 

This product is all about managing Hotel records that 
used to be performed on manually. For instance, you 
used to write each booking detail by hand, save the 

data for the client every �me he arrives at the hotel and
various other prac�ces which makes the en�re process 

very difficult to handle.

Now, its �me for a change, you have always been 
wai�ng for. Here is how the thing works. Your guest 

arrives at the hotel, provides you with the data, that has
been requested, and is allo�ed to the room. He may 

order food, book for travel services or provide clothes 
for laundry. As soon as he checks out, all the data is 
calculated based on the type of room, extra beds, 

food orders, laundry orders and travel services, the bill is 
calculated. You get a clear view of how much amount 

the guest has to pay or vice versa. 

Next �me the guest arrives, TADA! all the guest data is at 
the snap of your fingers.

Gear up, as you will be briefed through the app so that
you can just have an enjoyable experience. :D
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1. Login.

Select your username and enter your
password
(P.s. By default it is Admin and admin)

Press ENTER or click LOGIN.

You will be redirected to the Home 
screen.

During this process you shall be asked
whether you want to print the daily 
report. Just click NO, and proceed if 
your star�ng fresh or if you do not 
wish to take the daily report. Clicking 
on Yes will open the daily reports 
window.
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Steps to follow:

Open App. Select Admin Enter Admin

Press Enter

Click yes, if
you want to
se�le daily

transac�ons

Enter Admin

System will ask
whether to se�le

transac�ons.

Click No, if
you do not want

to se�le daily
transac�ons.
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Click Ok
System will ask

whether to print
daily reports.

Click No, if
you do not want

to print daily
reports.

Click Yes, if
you want to
print daily

report.

Click Done



2. Home.

Standalone
Menu

Rooms with 
real�me updates

Check new 
room inquiries

Room status
markers

-3-



-4-

3. Masters.

Now we need to fill up ini�al data, so as to
proceed with the so�ware.

We shall proceed in the order of the list.

1. Staff Details.
2. Agent Details.

3. Inventory Details.
4. Menu Items.

5. Travel Service Items.
6. Laundry Service Items.
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Staff Details:
Windows we will deal with,

1. Staff window.

2. Department window.



Click Staff

Type Staff
name

Select
Department

or 
Click 

<Add New>..
to add new 

departments

Enter phone, 
intercom, email

& Address.

Department
window will

open.

Click Save.

Enter department
name.

Enter phone, 
intercom, email

& Address.

Add New Modify Exis�ng

Click Save.

Select Staff
from list.

Details will
load.

Click
Modify.

Change what
you wish too.
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Agent Details:

Windows we will deal with,
1. Agent window.



Click Agents

Type Agent
name

Enter Address,
Contact,
Email Id.

Click Save.

Add New Modify Exis�ng

Select Agent
from List.

Details will
load.

Click
Modify.

Change what
you wish too.
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Inventory Details:

Windows we will deal with,
1. Inventory window.

2. Inventory Master window.
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Click Inventory

Enter Name
of Material

Inventory
Master opens.

Click Add.

Add N
ew

Click Add

Details will
load.

Click
Modify.

Change what
you wish too.

Modify Exis�ng

Select Material
from List.
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Menu Items

Windows we will deal with,
1. Food window

2. Menu Items window.
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Click Food

Enter Item
Name & Rate.

Menu Items
opens.

Click Save.

Add N
ew

Click Add New
Items.

Details will
load.

Click
Modify.

Change what
you wish too.

Modify Exis�ng

Select Item
from List.
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Travel Items

Windows we will deal with,
1. Travel  Services window

2. Travel Packages window.



-4-

Click Travel

Enter Item
Name & Rate.

Travel Services
opens.

Click Save.

Add N
ew

Click Add New
Items.

Details will
load.

Click
Modify.

Change what
you wish too.

Modify Exis�ng

Select Item
from List.
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Laundry Items

Windows we will deal with,
1. Laundry window

2. Laundry Items window.
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Windows we will deal with,
1. Payments

5. Payments
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From
Booking

From
Home

Select the guest from the list

Guest Details will load

Select Mode

Enter Amount, the balance will be calculated.

If validity is
applicable,

Tick the Box,
and select date.

If payment is
being made by
someone else,
  Tick the box,

Enter their name
and number.

Click Confirm.

Print
Reciept

Select Guest
from List

Select
Payment Detail

from List
Click
Print
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Windows we will deal with,
1. Agent Selector

6. Select Agent.
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Select Agent from list

Enter amount

Click “Confirm”

Click
“Add New”

for New agents
and follow 

procedure shown
previously.

Type
to search

for agents.
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Windows we will deal with,
1. Home

2. Today’s Arrivals

7. Arrivals.
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Windows we will deal with,
1. Home

2. Today’s Departures

8. Departures.
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Windows we will deal with,
1. Home

2. View Booking

9. View / Modify Booking.
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Click Room

Click 
“View Booking Detail”

View Booking
opens

To add more
guest, Click

“More Guests”

Enter Guest
Name

Enter Guest
Age

Guest is added
to list

To Shi� Room,
Select Room

Shi�

Follow shi�
room procedure

To change
A.C/ Non A.C.

Tick A.C. for AC/
Un�ck A.C. for

Non A.C.

Click Modify

To change
Tariff, Discount

Enter New Tariff,
Discount

To View Bill,
click Bill Preview

To check guest out,
Click Check Out

To receive
payments, Click

Payments
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Windows we will deal with,
1. Food

10. Food
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Repeat to add
more food items.

This generates the order
and status is “Pending”
color “Red”.

Click Food

Click Room 

Select Item
from List or type

Item No

Enter Qty

Click Add

Click Save

A�er order is
complete,

Tick the food item 
and Click

Save
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Windows we will deal with,
1. Travel

11. Travel
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Repeat to add
more food items.

This generates the order
and status is “Pending”
color “Red”.

Click Travel

Click Room 

Select Item
from List or type

Item No

Enter Qty

Click Add

Click Save

A�er order is
complete,

Tick the food item 
and Click

Save
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Windows we will deal with,
1. Laundry

11. Laundry
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Repeat to add
more food items.

This generates the order
and status is “Pending”
color “Red”.

Click Laundry

Click Room 

Select Item
from List or type

Item No

Enter Qty

Click Add

Click Save

A�er order is
complete,

Tick the food item 
and Click

Save
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Windows we will deal with,
1. Room Shi�

2. Room Shi� Manipulator

12. Room Shi�
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Click Room Shi�

Select Room
whose guest
needs to shi�

Click “Yes”

Room Shi�
Manipulator Opens

Select Room
to shi�

Check details
of new room

Select Reason
for Shi�

Click Con�nue

Guest will be
shi�ed
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Windows we will deal with,
1. Home

2. Inquiries

12. Inquiries
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Click “I” below
Close Bu�on

Inquiries
window opens

To Delete,
Click “Delete”

To Cancel,
Click “Cancel”.

Inquiry will turn Red

Select inquiry
from list

If you wish to
save the contact,

Click “Yes”

Tick
“Show all”

to display all
inquiries made

on website

To Confirm,
Click “Confirm”.
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Windows we will deal with,
1. Guest Details

12. Guest Details
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Click Guests

To Delete,
Select Guest

and Click Delete

To Modify,
Select Guest

and Click
Edit

Enter all the
details

To Add New,
Click New

Guest Details
opens

Change the details
you want to

change, Click Save

To add guest’s
photo,

Click Upload 
Guest.

Web cam will
load,

Click Capture

To add id proof,
Click Upload

Iden�ty Proof.
Click “Yes” to

use a web cam,
“No” to browse 
scanned image

Click Save



#Hitesh Suvarna
{Software & Application Development}

Phone
{9769351539}

Email
{hitesh.suvarna.666@gmail.com}

Address
{A/36, Dattani Park 2, Kandivali (East), Mumbai - 400101.}
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